
 

  

 
 
SAP Technical Administration 
Central administration planning and execution 

Today’s IT landscapes have become more and more complex while technical operation teams are 
distributed over different locations. Administrative knowledge about SAP systems may not be on the same 
level everywhere. These challenges require a centralized tool kit to plan, execute and report operational 
activities.   
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INTRODUCTION 

The Technical Administration work center within 
the SAP Solution Manager 7.1 product comprises 
of tools and capabilities to support the Technical 
Management and IT operations teams in the 
centralized and efficient planning, implementation, 
execution, and reporting of day-to-day operational 
activities.  
 
Capabilities of the Technical Administration work 
center include: 
 
 Work Mode Management  

Schedule and maintain work modes 
(downtime, peak business hour) for selected 
components  

 IT Calendar  
A calendar-based overview of the planned 
work modes for selected technical systems  

 Notification Management  
Central maintenance of recipients and 
recipient lists for efficient notification. 

 Task Inbox 
Central inbox to display all tasks created in 
different Solution Manager applications. 
Provides capabilities to execute tasks or 
create new tasks. 

 Central Tool Access 
Central access to administration tools for 
ABAP, Java, BOBJ , PI, BI, MDM systems 
 

 
Figure 1: Technical Administration Workcenter 

All tools share a common navigation paradigm. 
Before you start one of the available tools, a 
detailed selection allows you to define queries 
which group systems. So each user can define 
queries containing the scenarios, systems, hosts 
or databases depending on his work focus (e.g. 
one query for all production systems, one query 
containing all CRM systems and so on). Based on 
these queries, you select one or multiple entries 
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that you want to administrate and then start one 
tool in this context.  
Now to the tools in detail…  
 
 
 
TOOLS IN THE TECHNICAL ADMINISTRATION 
WORKCENTER 

 
 
Work Mode Management 
 
You may want to suppress spurious alerts 
during downtimes, or increase the level of 
alerting during peak business hours, 
compared to normal business hours. You want 
to report whether past availability planning 
was accurate, and whether system downtimes 
actually occurred during the planned 
downtime time windows. Work Mode 
Management can help you to manage these 
challenges more efficiently in your daily 
operational tasks. 
 
The Work Mode Management application can 
schedule work modes for system groups, 
technical systems, instances, databases and 
logon groups.  
 
Work modes can be Planned Downtimes, 
Maintenances, Peak or Non-Peak business hours. 
 
During peak or non-peak business hours, the 
systems have to be available to the end users. 
Load peaks are expected especially during peak-
business hours, and performance and availability 
of the system have to be monitored with higher 
criticality. 
 
Sophisticated scheduling options 
 
Work Mode Management provides capabilities for 
the long term planning of recurring work modes, 
and ad-hoc definition of single work modes. 
Options enable easy and flexible scheduling of 
recurring work modes. You can define weekly or 
monthly recurrence patterns, take different holiday 
and factory calendars into account and define 
start and end times for each day of the week 
individually, if required. 
Automatic downtime notification 
 
Based on customizable settings, Work Mode 
Management can automatically notify interested 
parties about upcoming planned downtimes or 
maintenance, via text message or e-mail, 
according to predefined schedules.  
 
Monitoring Integration 
 

The Work Mode Management application is 
integrated into the Technical Monitoring work 
center. For example, Alerting and Monitoring in 
the Technical Monitoring work center are aware of 
planned downtimes, so no spurious alerts are 
triggered.  
You can also define work mode-specific settings 
in monitoring templates, so that technical 
monitoring and alerting can react to metrics and 
alerts, work mode-dependently. 
 
Example: During Peak business hour, you would 
like to be notified if the average dialog response 
time exceeds 1000 ms . During other work modes 
you don’t expect notification.  
 
Central Start and Stop 
 
During planned downtime work modes, you can 
also stop and start managed systems 
conveniently from SAP Solution Manager. The 
current status of systems (started or stopped) is 
shown, and managed systems can be stopped or 
started via calls to SAP Control or Adaptive 
Computing Controller. 
 
Work Mode and Downtime Reporting 
 
The Work Mode Management reporting features 
compare the work mode planning to reality. In 
particular the reports answer the following 
questions: 
• How long has my system been down? 
• Were actual downtimes inside or outside 

the planned time windows? 
• Did the planning of peak and non-peak 

business hours match to the occurrence 
of load peaks on the system? 

• Can I get a report of past system loads to 
help me plan peak and non-peak business 
hours? 

 

 
Figure 2: Comparison - Planned Vs Actual Downtimes based 
on BI Data 
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Figure 3: Check average system load for the past month to 
plan work modes 

SAP IT Calendar 
 
If you are looking for an option to make the IT 
planning for managed systems immediately 
visible to interested and responsible parties, 
take a look at SAP IT Calendar. 
 
SAP IT Calendar provides you an overview of the 
planned work modes (e.g. downtimes, peak 
business hours) for selectable systems and 
technical components in a calendar view (month, 
week, day).  
 
As changes to work mode planning are 
immediately visible in IT Calendar, the manual 
maintenance of work mode and downtime 
planning sheets becomes superfluous. It can be 
used as the single source of truth for both IT and 
business departments, with regard to planned 
uptimes and downtimes for systems.  
It answers questions like, “When is the next 
planned downtime for system ABC?” or, “When 
are the next peak business hours for system 
ABC?”, so that both IT and business operation 
teams can plan their activities around work mode 
information from IT Calendar.  
 
Flexible Display 
 
SAP IT Calendar supports different calendar 
views such as month, week and day, and easy 
navigation between views. Using SAP IT Calendar 
views, you can also display the work mode for 
several technical components in one view, and 
filter on the work mode type. This allows you to 
plan upcoming work modes, and ensure that 
planned downtime, maintenance, peak business 
hours, non-peak business hours, and non-
business hours are scheduled and managed 
optimally.   

 
 
Figure 4: SAP IT Calendar Overview 

 
 
Central Notification Management 
 
If you wonder how to notify the right persons 
at the right times about upcoming planned 
downtimes for the relevant systems or about 
alerts that need their attention then Central 
Notification Management is your tool of 
choice. 
 
Notification Management allows you to maintain 
centrally recipients and recipient lists for efficient 
notification. Using Notification Management you 
can trigger the sending of notifications either via 
E-mail or SMS to recipients. This functionality 
allows you to automatically notify 
interested/responsible recipients at the right time 
about specific events. System users who have to 
be notified about upcoming planned system down 
times, or technical administrators who have to be 
notified about alerts for systems under their 
responsibility are managed via the recipient lists.  
 
Integration of Recipients from different 
sources 
 
As an administrator, you can maintain recipient 
lists for different target groups: e.g. system 
administrators, system users, and add recipients 
from multiple sources: system users, business 
partners or recipients even from LDAP Servers. 
Recipient lists within Notification Management can 
be integrated with recipient/distribution lists 
extracted from external servers such as MS 
Exchange Servers, for ease of creation. 
 
Personalization features 
 
System users and technical administrators can 
define at what times of the day they want to 
receive notifications via email or SMS. They can 
define absences and substitutes who will receive 
notifications during the absence. 
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Integration with Technical Monitoring and 
Work Mode Management 
 
Notification Management will send notification 
automatically or manually from applications such 
as Work Mode Management or the Alert Inbox in 
Technical Monitoring 

 
 
Figure 5: Create Alert Notification  

 
Task Inbox 
 
If you want to manage the tasks created from 
various applications in SAP Solution Manager 
in one central inbox then Task inbox is for 
you. 
 
Task inbox provides you central access to view, 
create and manage administrative tasks. Using 

Task Inbox, you get access to tasks created in 
other SAP Solution Manager applications such as 
Central System Administration, Issue and Top 
Issue Management, Work Mode Management, 
and Job Scheduling Management. It provides you 
an option for creating and processing ad-hoc, 
non-preconfigured tasks. Two types of task views 
are supported, By Timing (overdue, active, 
created on and completed) and By Application. 
You can execute and confirm tasks, check for 
overdue tasks and create simple and complex 
tasks from one central location. 
 
Central Tool Access 
 
Ever wondered which administration tools are 
available for your managed systems and how 
to access them? 
 
With Central Tool Access, you get a central entry 
point to administration tools of managed systems. 
It provides access to important administrative 
tools such as database backup planning, profile 
parameter maintenance, user management and 
transport management. It supports remote 
execution of administrative tools (ABAP, Java, 
BOBJ, PI and BI systems).  

 

WHERE TO FIND MORE INFORMATION 

If you want to know more, please consider the following resources: 
  
 
Technical Operations in SDN 
 http://wiki.sdn.sap.com/wiki/display/TechOps 
 
Application Lifecycle Management in general  
 http://service.sap.com/alm 
 


