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System Monitoring
Motivation

Provide status overview regarding technical system wo ak
including databases and hosts |

Allow to access landscape information and problem woa
context for technical system .

pwdf2769 diagp00s
&

Drill down from status information to single metrics and o 55

events provided by End-to-End Monitoring and Alerting IS N e V= T

Visualize metrics and events including thresholds and
current rating / value ot

+ :"DI RCA~ABAP

Jump-in capability in metric viewer including zoom =

functionality in detail information a8
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System Monitoring
System Selection

Context-sensitive

Flexible query based managed
object selection as systems,
hosts and databases

41 4 access to System-
Detailed Monitoring as well as [
Overview CA Wily Introscope
My Sz = [) | ABAP Systems (43)
Alert Inbox N -
System Monitoring
End-user Exp. Monitoring View: [Standard View] ~ | | System Monitoring || Workstation |
Connection Monitoring T | SystemD | Type Installation Number
Pl Monitoring CE0 Applicatien Server Java, Application Server ABAP  nfa, 0020540341
Interactive Reporting
Bax Application Server ABAP, Application Server Java | 0020270352
Generated Documents
Type Selection B&Y Application Server ABAP, Application Server Java | 0020270852
=) Syztems BXW Application Server ABAP, Application Server Java | 0020270852
Hosts
Databases SHQ Application Server ABAP, Application Server Java | 0020270862
L
+ Related Links
UaR Application Server Java, Application Server ABAP | nfa
Monitoring
IntroscoppeliiaslatiStiao . o o
ntroscep. Switch for different WC Application Server ABAP, Application Server Java | 0020283801
Configurall  managed object
Solution | :
wanaged YPES 1O display LAB Application Server ABAP, Application Server Java | 0020230702
— detailed selection
echnica
Alerting Directory Browser "
Administration MOM Application Server ABAP SAP-INTERN
Solution Manager Administrati...
Landscape Browser 093 Application Server Java, Application Server ABAP | n/a
Self-Diagnosis
My Motification Settings
Documentation
End-user Exp. Monitoring Wik
SAP Links

Java Systems (35)

Product Instance

CRM Application Server Java,
CRM Application Server ABAP

Application Server ABAP,
Application Server Java

Application Server ABAP,
Application Server Java

Application Server ABAP, Pl
Adapter Engine (Java EE)

Solution Manager ABAP Stack,
Solution Manager JAVA Stack

Application Server Java,
Application Server ABAP

Business Inteligence, Enterprise
Portal

Solution Manager ABAP Stack,
Solution Manager JAVA Stack

Application Server ABAP,
Process Integration

Business Inteligence, Business
Intelligence

Websphere Systems 5)

Personalize
il
* Net Systems (1) (=]
-
Define New Query Perscnalize
Fitter Settings
Product Version -

EHP1 FOR SAP CRM 7.0, EHP1 FOR
SAPCRM 7.0

SAP NETWEAWER 7.3, SAP
NETWEAVER 7.3

SAP NETWEAWER 7.3, SAP
NETWEAVER 7.3

SAP NETWEAWER 7.3, SAP
NETWEAVER 7.3

SAP SOLUTION MANAGER 7.0 EHP
1, SAP SOLUTION MANAGER 7.0
EHP 1

SAPEHP1 FOR SAP NW PIT.1, SAP
EHP1 FOR SAP NW PI 7.1

SAPEHP1 FOR SAP NETWEAVER
7.0, SAP EHP1 FOR SAP
NETWEAVER 7.0

SAP SOLUTION MANAGER 7.0 EHP
1, SAP SOLUTION MANAGER 7.0
EHF 1

SAP NETWEAWVER 7.3

SAP NETWEAWER 7.3, SAP
NETWEAVER 7.3 -
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System Monitoring
System List

Auto Refresh Current number of
functionality to use unconfirmed alerts

the application as Display the current for the systems
status of the system

dashboard .
categories
Auto Refresh 1—E'|"E.‘F5" S Winutes - Last Refresh at 13.08.2010 13:11:23 CET @
System Hame 4 | System Type Product Version Availability Configuration Exception Performance Alerts
C50 ABAP SAP CRM 5.0 £ & B = 30 Alerts [
C50 JAVA SAP CRM 5.0 £ 16 Alerts [
dE? ll.'_rl\-. i

043 ABAP EHP4 FOR SAP ERP 6.0 / NWT.01 {}D @ - Eﬁof 23 Alerts B

arp ABAP SAP SCM 5.0 £ & oy Gy 24 Alerts [

507 JAVA SAP SOLUTION MAMNAGER 7.1 Q'D ."'_r!\" 20 Alerts B

07 ABAP SAP SOLUTION MANAGER 7.4 £ & oy &y 35 Alerts [

sI7 ABAP SAP SOLUTION MANAGER 7.1 ’L}D f—h £ (e 37 Alerts [

sI7 JAVA SAP SOLUTION MANAGER 7.1 ’L}D i Gy 22 Alerts [

XX ABAP SAP EHP1 FOR SAP NETWEAVER 7.0 {3,,0, f—h .f'_?l‘j &, 12 Alerts o[

XX JAVA SAP NETWEAVER 7.0 % i 18 Aleris [
Selection of a Selection of an alert
category icon icon will show the open

allows drilldown to alerts for this systems
more details in the alert inbox
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System Monitoring
System Hierarchy

Last Refresh at 13.08.2010 14:28:33 CET
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System List >
Graphical display l

Auto Refresh Every S Minutes

Overview
shows the system
hierarchy with all

. managed objects
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Drill down into pwdf2769
monitoring
category per I{}D o

managed object

i s 3

C50~-ABAP

I{'}QI |%| &l |CiD|

C50~ABAP~PWOD...

&jl é\!l E'":él

63

Context sensitive
jump-in to alerts for
managed object

Current status of
monitoring categories
displayed per
managed object

By +8
C50~ABAP~diagp...
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System Monitoring
Events and Metrics

Auto Refresh |Every 5 Minutes - Breadcrumbs to navigate | Last Refresh at 13.08.2010 13:28:34 CET 2]
System List > System Higrarchy > betwe?n the dlfferent
monitoring views
Overview [m] Details r ]
View Category (_) Avaiabilty (_) Exception (s) Perfcrmance| Events/Metrics Rating Value
® || @ ] cs000001 0
PR %
B Gi?éaommmpwnmsg - j}@ £ =L C50-ABAP-diagp00_C50_00 Shows all the events and
S = corresponding metrics for
i@ Enqueue Resources - = l__-ICS'U"-AB\AP*PWDFZFSB_CSO_OO each Category of a
= i | -l Instance Perfermance *{. managed Object
Dialog R L.
e e Context sensitive 3date Responze Time @ 1
B jump-in to alerts for
[ ey |_ jump d obiect stch Resources @
| managed objec . .
— e P00l Resources @ Detail view with
Q) @ measured values
= B  Hemery per metric
i 5 o
@ @
pwdf2769 + Engueue Resources =2
<" Log File Monitor [Test) - = Dialog Responze Time @
I3 Virtual CPU Dialog Response Time [y (] 0ms
3 crU | ) ) @
= Mem:-w Dialog Standardized Response... [|]ﬂ]1 53 ms
M File Rustem |L| Dialog Queue Time lﬂuﬂ @ 0ms
Dialog Frontend Network Time ulnﬂ ] 0ms
Dialog Load + Generation Time l[lnﬂ @ Oms
Dialog DB Request Time [ (] 4ms
Current status of all Number of Dialog steps per Mi... [|]ﬂ]1 @ [+]
events of the managed . . ®
ObjECt Dialog Frontend Response Time "1|1|1 0 me
+ Dialog Resources =
+ High User Load - i i
Jump-in to metric
¥ Updale Resources monitoring based on
# ICM Resources BW data
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