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Purpose

The purpose of this document is to describe the impact of the steps executed during content activation on 

Business Process Monitoring and the migration of BPMon solutions from Solution Manager 7.1 to 7.2. Each step 

that affects BPMon during the preparation for content activation and content activation are explained in detail.

Post content activation activities that need to be carried out to use BPMon productively on the Solution Manager 

7.2 system are also described in this document.



© 2017 SAP SE or an SAP affiliate company. All rights reserved. 3Customer

Contents

Business Process Monitoring Migration Overview

Content Activation: Preparation Guided Procedure on Solman 7.1

Content Activation: Activation Guided Procedure on Solman 7.2

BPMon Readiness for Consumption on 7.2

BPMon Validation after Content Activation on 7.2



Business Process Monitoring Migration Overview



© 2017 SAP SE or an SAP affiliate company. All rights reserved. 5Customer

Transition from Solution Manger 7.1 to 7.2 affects Business Process Monitoring

BPMon Migration from Solution Manager 7.1 to 7.2

·Solution documentation and the Monitoring & Alerting 

Infrastructure(MAI) are the foundation for Business 

Process Monitoring (BPMon) on 7.2

·BPMon solutions are migrated during the upgrade from 

7.1 to 7.2. There are 2 parts to BPMon migration

ïMigration to MAI

ïContent Activation (Solution Migration)

·BPMon Migration is performed within Content  Activation 

which is executed in 2 stages

ïPreparation Guided Procedure on 7.1

ïContent Activation on 7.2

·SAP Note 2345777 - SAP Solution Manager 7.1 

Collective Note for Issues in BPMon corrected after 

Support Package 15 should be implemented on the 7.1 

system before starting the preparation guided procedure

SAP Solution Manager 7.1 SAP Solution Manager 7.2

Content

Activation

Content

Activation

Migrate 

to MAI

Migrate BPMon 

Config
Option 1

(recommended)

Option 2
Migrate 

BPMon Config
Migrate 

to MAI

https://i7p.wdf.sap.corp/sap/support/notes/2345777


Content Activation: Preparation Guided Procedure on 

Solman 7.1
Checks Relevant for BPMon
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BPMon specific Consistency Checks are run during the Preparation for Content 

Activation

PREPARE_ACTIVATION

·Preparation guided procedure for content activation assists 

in selecting the scope for content activation and designing 

& linking the 7.2 target entities to 7.1 content sources 

·Preparation phase can be used for housekeeping to 

ensure the migration of relevant solutions only. Following 

BPMon solutions can be included in the scope for content 

activation:

ïProductive BPMon solution (Monitoring is active and the 

monitoring information is consumed via dashboards)

ïPlanned solution for monitoring (configured monitoring 

for future go-live)

·óBusiness Process Operationsô flag is automatically 

selected for a solution if at least one monitoring object is 

configured underneath it



© 2017 SAP SE or an SAP affiliate company. All rights reserved. 8Customer

Save and Check Consistency: Verify if the solution with active BPMon is 

included óIn Scopeô for Content Activation

Warning: Solution &1 with active BPMon (for &2 

system(s)) is not included

·The warning appears when a solution with active 

monitoring has the óBusiness Process Operationsô flag set 

and is not selected óIn Scopeô for content activation

ïIf the solution with active monitoring is excluded from the 

scope, then the monitoring will be lost during content 

activation

ïVerify if the solution doesnôt need to be migrated. 

Warning can be ignored if the solution was intentionally 

not included in the scope
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Save and Check Consistency: Verify whether the solution with active BPMon 

for non-productive systems should be migrated

Warning: Solution &1 with BPMon is in scope. Role is 

not ñProduction Systemò

·The warning appears when a solution with active BPMon is 

selected óIn Scopeô for content activation and the leading 

role of the solution is not óProduction Systemô

ïIt is possible to migrate such a solution however not 

recommended since it results in redundant process 

definitions. For e.g.: On 7.1 there are solutions created 

with similar documentation for different system roles

ïIn 7.2 it is possible to have monitoring for production & 

non-production systems under a single solution context 

via system roles
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Save and Check Consistency: Ensure that the solution with active BPMon 

includes Solution Documentation Content for migration

Error: Solution &1 with BPMon is in scope, but Solution 

content is not selected

·Error appears when a solution with active BPMon is 

selected óIn Scopeô for content activation but the óSolution 

Documentation Contentô is not selected

ïBPMon metrics and alerts can be consumed only via the 

business process context. Hence monitoring cannot be 

activated on 7.2 without solution documentation content

ïIt is mandatory to check the óSolution Documentation 

Contentô flag if a solution with active BPMon has to be 

migrated, unless only analytics objects are configured
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Save and Check Consistency: Verify whether the solution with active BPMon 

can be migrated to MAI

Info: Solution &1 with BPMon is in scope. Migrate it to 

MAI on 7.1 already

·Info appears when a solution with active BPMon is 

selected óIn Scopeô for content activation and the solution 

is still running on classical BPMon infrastructure

ïClassic BPMon solutions can be migrated to MAI on the 

7.1 system if the SP level is >= 12 using the report 

R_AGS_BPM_MIGRATE_SOLU_TO_MAI (refer to note 

2010999. Additionally ensure that the SAP note 2345777 

is implemented on SP12 or SP13 before the migration)

ïIt is recommended to migrate the BPMon solution on 7.1 

since it shortens the migration time during content 

activation. At least run a test migration to identify the 

technical issues and resolve them before the upgrade
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Save and Check Consistency: Verify if the system exists in LMDB

Error: System &1 not in LMDB

·The error appears when a solution with active BPMon is 

selected óIn Scopeô for content activation and a system 

having monitoring objects configured has been removed 

from LMDB

ïEnsure that the monitoring objects assigned to the 

decommissioned systems which are removed from 

LMDB, are deleted from the solution before content 

activation
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Save and Check Consistency: Verify if the user has authorization for creating 

Job Documentation

Error: No authorization to create job documentation

·The error appears when a solution with active BPMon is 

selected óIn Scopeô has job monitoring configured and the 

user running the preparation guided procedure has no 

authorization to create job documentation

ïIf the BPMon solution selected in scope for migration 

contains job monitoring objects, then the user should 

have the authorization to create job documentation

ïEnsure that the user running the content activation has 

the new job documentation authorization, 

SM_JSM_DOC assigned with the appropriate role.
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Rerun óSave & Check Consistencyô to validate the fixes

Initialize List

·After resolving the cause for errors & warnings óInitialize 

Listô should be run to reread certain configuration changes 

·Rerun Save & Check Consistency to verify whether the 

errors & warnings are fixed



Content Activation: Activation Guided Procedure on 

Solman 7.2
BPMon Pre-requites check & Conversion
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Ensure technical readiness for BPMon before starting Content Activation on 7.2

Solman_Setup: Basic BPO Configuration

·Running the óBasic BPO Configurationô ensures that the 

7.2 system is prepared to store the BPMon data after 

triggering the BPMon migration via Content Activation

·Most important activities are ó1.4 Update Contentô & 

loading the monitor definitions under the step óConfigure 

Monitored Systemsô

·óDiagnostics Relevantô flag must be set for all the systems 

monitored via BPMon. This can be verified in the óManaged 

System Setupô

SAP Notes to be Applied before Content Activation

·2341333 - Cumulative Correction Note for the Business Process 

Monitoring data source in the Dashboard Builder 7.2 SP03 and upward 

·2333402 - Corrections Business Process Improvement for Solution 

Manager 7.2 SP03 

·2326286 - Business Process Monitoring with SAP Solution Manager 

7.2 - Corrections on-top of SP 3 or 2392491 - SAP Solution Manager 

7.2 Collective Note for Issues in BPMon corrected after Support 

Package 4

·2366746 - RFC Destination for SAP Solution Manager not retrieved 

correctly 

https://i7p.wdf.sap.corp/sap/support/notes/2341333
https://i7p.wdf.sap.corp/sap/support/notes/2333402
https://i7p.wdf.sap.corp/sap/support/notes/2326286
https://i7p.wdf.sap.corp/sap/support/notes/2392491
https://i7p.wdf.sap.corp/sap/support/notes/2366746
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BPMon Migration is executed via the Post-Upgrade Activities on 7.2

Post Upgrade Activities

·BPMon migration can be triggered from the óPost-Upgrade 

Activities ĄSolution Documentation Content Activationô

·The guided procedure for content activation consists of the 

activities to check BPMon pre-requisites and migration of 

the BPMon objects to 7.2 format
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Check Prerequisites: Validate the final selection made for BPMon migration

Check Prerequisites Ą Review Scope

·Under óReview Scopeô it is possible to review the scope 

(solutions and projects) that was selected during 

preparation guided procedure

ïThis activity allows reassessment of the selection and 

the mapping (from logical components to the logical 

component groups) made during the planning and 

preparation procedure before running the content 

activation

ïIf the scope needs to be adjusted (e.g. BPMon solutions 

need to be added or removed from the scope) then this 

needs to be done via the preparation guided procedure. 

After the scope adjustment the consistency check in the 

preparation guided procedure has to be run again.
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Check Prerequisites: Verify prerequisites for BPMon Conversion

Check Prerequisites Ą Check Prerequisites for BPMon 

Conversion

·If a classical BPMon solution is selected in the scope for 

migration, MAI infrastructure readiness is checked

·The check verifies if the BPOps-relevant monitored 

systems are available in LMDB and are flagged as 

óDiagnostics Relevantô

·If PI and file monitoring was configured in classical 

BPMon, the activity checks if the prerequisites for the 

transition to MAI Interface Channel Monitoring is fulfilled

·The activity also checks whether the MAI relevant BAdIs

are implemented if non-MAI notification feature was used 

in 7.1

·If the result of this activity is not green, the inline 

documentation provides information on how to handle 

errors & warnings
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Activate Content: Migrate BPMon solution  

Activate Content Ą Convert BPMon Configuration

·BPMon configuration is converted to 7.2 format during this 

activity

·Every object is converted to MAI format (if not yet done) 

and wrapped into a cross system logical object in 7.2

·Logs for this step provide the status, errors and warnings 

raised during the migration

·If the activity ends with a yellow or red status, refer to the 

inline documentation to resolve the errors and warnings 

and rerun the activity until all the log entries are green. 

Otherwise the affected objects will not be usable on the 

new infrastructure and their relationship to the solution 

context will be lost. 
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Activate Content: Migrate BPO Analytics Content

Activate Content Ą Business Process Operations 

Migration

·If the classic analytics cubes were used in 7.1, it is 

necessary to activate the twin cubes and migrate the data 

from the old cubes to the activated twin cubes

·The guided procedure for BPO data migration assists in 

activating the twin cubes and migrating the data to the twin 

cubes



BPMon Readiness for Consumption on 7.2
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Ensure Business Process Monitoring readiness for consumption on 7.2

óOperationsô Branch for BPMon Maintenance

·BPMon content is available in the óMaintenanceô or the 

óMigrationô branch depending on the selection made during 

the preparation guided procedure

·Releasing the objects from this branch, makes them 

available in the óProductionô branch

·Monitoring objects can be generated and activated in the 

óProductionô branch (as they are external objects). 

However the objects cannot be added or removed there as 

the óProductionô branch is read only

·It is recommended to create the óOperationsô branch to 

ease the maintenance of monitoring for the productive 

managed systems. The óOperationsô branch can be created 

via óSolution Administrationô
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Activate Business Process Monitoring on 7.2

Activation of BPMon Objects

·If the monitoring for a solution was configured using classic 

BPMon on 7.1, after content activation all the monitoring 

objects are in the status ósavedô independent of whether 

they have been óactiveô or óinactiveô. Hence it is 

recommended to

ïDelete all the objects that are not needed(e.g. inactive) 

already on 7.1.

ïRename the objects which are needed but shouldnôt be 

activated with a prefix on 7.1 so that they are 

recognizable in the setup on 7.2

·If BPMon was configured using MAI on 7.1 then no MAI 

conversion takes place during content activation. Only the 

cross system logical objects are created and assigned to 

the relevant solution context

·BPMon Object Administration application can be used for 

mass generation and activation of the migrated objects


