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Chapter 1  
Notification Introduction  

 
Notification is a widely-used concept to directly inform users about situations that require an 

immediate action or attention. Fiori 2.0 offers this possibility with the Notification Channel, a 

framework for applications to deliver notifications to end users. From Fiori 2.0, SAP Fiori Launchpad 

provides a Notifications area that lets you know about important tasks and requests requiring your 

timely action or knowledge. They allow you to view immediate updates on the latest and most 

important events that are related to your business role. 

The Launchpad consumes notifications from the notification channel, which is a Backend system that 

aggregates notifications from different notification providers configured in your environment.  

There are three concepts to understand when activating notifications: 

¶ Notification Center ς the area in the Fiori Launchpad where notifications are displayed 

¶ Notification Hub ς Collects notifications to be shown in the Notification Center 

¶ Notification Provider ς Provides notification content to the Notification Hub 

Below is the architecture of the Notification. This document will only cover the Launchpad Notification. 

Native push notification is not in the scope. 
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To enable notification, there are mainly three parts: 

¶ Activate the Notification Hub in Frontend server- configure the SAP Gateway Notification 

Channel 

¶ Activate Notification Provider in Backend serverς ǿŜΩƭƭ configure two notification providers, 

one is a demo notification provider to verify the notification channel configuration and the 

other one is SAP Business Workflow notification provider which is the most widely used 

provider. SAP also provide other standard notification providers. SAP also provide the API for 

customer to create custom notification providers. 

¶ Enable the Notification Center in the Fiori Launchpad 

 Note 

 

1. In this document, we will use the following environment:  

SAP FIORI FRONT-END SERVER 5.0 

SAP S/4HANA 1809 ON PREMISE 

 

 Requirement 

 

2. SAP_UI 751 SP00 or higher and GWFND 7.51 SP00 or higher on Notification Hub 

system. 

3. SAP_BASIS 7.51 SP01 or higher on Backend system. (See Note: 2356153 - Business 

Workflow Extensions - Version 2) 

4. Fiori Launchpad is configured (see note 2456330 - How to configure Fiori 

Launchpad step-by-step?) 

5. If you want to use the workflow notification, Fiori My Inbox need to be configured 

(see note 2424054 - How to setup My Inbox 2.0 app) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://launchpad.support.sap.com/#/notes/2356153
https://launchpad.support.sap.com/#/notes/2456330
https://launchpad.support.sap.com/#/notes/2424054
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Chapter 2  
Creating & Assigning PFCG Roles 

 

Create Roles from PFCG Role Templates 
 

The Notification Channel framework provides predefined roles as templates for developers, administrators, end 

users and so-called provider users. You can configure the roles based on the provided templates and assign roles 

to the users. There are two roles in Frontend system and three roles in Backend system. 

 

Template Name Description Frontend Role Backend Role Example 
/IWNGW/RT_BEP_ADM Role template for 

Backend admin 
 V  ZNTBEPADM 

/IWNGW/RT_HUB_ADM Role template for 
hub admin 

V   ZNTHUBADM 

/IWNGW/ RT_NP_DEV Role template for 

Notification provider 
developer 

 V  ZNTDEV 

/IWNGW/RT_USER_CONSU Role template for 
end user 

V   ZNTHUBUSR 

/IWNGW/RT_USER_PRODU Role template for 
Notification Channel 
producer user 

 V  ZNTPRO 

 

Below is an example regarding how to create a role from the role template, we also need to create the other 

roles in the table. From the above table, we know that the first admin role should be created in the Backend 

system. 

1. Run transaction code PFCG in Backend system. 

2. Input the Role name. In our example, it is called ZNTBEPADM. 

3. CƭƛŎƪ ǘƘŜ ά{ƛƴƎƭŜ wƻƭŜέ button. 

 
Figure 1 ς Create PFCG role 
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4. LƴǇǳǘ ά5ŜǎŎǊƛǇǘƛƻƴέΦ 

5. /ƭƛŎƪ ά{ŀǾŜέ button. 

6. /ƭƛŎƪ ά!ǳǘƘƻǊƛȊŀǘƛƻƴέ ǘŀōΦ 

 
Figure 2  ς Save the PFCGF role 

7. /ƭƛŎƪ ά/ƘŀƴƎŜ !ǳǘƘƻǊƛȊŀǘƛƻƴ 5ŀǘŀέ button. 

 
Figure 3 ς Change Authorization Data 

8. {ŜƭŜŎǘ άκL².9tκw¢ψ.9tψ!5aέ ŀƴŘ ŎƭƛŎƪ ά!ǇǇƭȅ ¢ŜƳǇƭŀǘŜέ button. 
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Figure 4 ς Choose template 

9. /ƭƛŎƪ ά{ŀǾŜέ button. 

 
Figure 5 ς Save the role 

10. /ƭƛŎƪ ǘƘŜ άDŜƴŜǊŀǘŜέ ōǳǘǘƻƴ ǘƻ ƎŜƴŜǊŀǘŜ ǘƘŜ ǊƻƭŜ ǇǊƻŦƛƭŜΦ 

 
Figure 6 ς Generate the role profile 
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11. Save the generated profile. 

 
Figure 7 ς assign profile name for generated profile 

12. /ƭƛŎƪ ά¦ǎŜǊέ ǘŀōΦ 

13. Enter the ID of the Notification Channel Backend administrator. 

14. /ƭƛŎƪ ά{ŀǾŜέ ōǳǘǘƻƴΦ 

 
Figure 8 ς assign the role to the user 

15. /ƭƛŎƪ ά¦ǎŜǊ /ƻƳǇŀǊƛǎƻƴέ ōǳǘǘƻƴΦ 
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Figure 9 ς User comparison 

16. /ƭƛŎƪ ά/ƻƳǇƭŜǘŜ ŎƻƳǇŀǊƛǎƻƴέ ōǳǘǘƻƴΦ 

 
Figure 10 ς Compare Role User Master Record view 

17. Close the popup. 

 
Figure 11 ς Complete comparison 

18. Please repeat the above steps to create the other PFCG roles from the role template. Please make sure 

you create the roles in correct systems. 

19. Assign the newly created roles to the eligible user based on their role. 
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Chapter 3  
Configuring Notification Hub  

 
In this session, you can find the information about configuring Notification Hub. Notification Hub collects 

notifications to be shown in the Notification Center. 

 Note 
 

1. The configuration in this chapter should be performed in the Frontend system. 

 

Create system alias 
 

 Note 

 

2. For Embedded deployment, we need one system alias called LOCAL. 

3. For Hub deployment, we need two system aliasesΣ ƻƴŜ ƛǎ ά[ƻŎŀƭέΣ ǘƘŜ ƻǘƘŜǊ ƻƴŜ ƛǎ 

pointing to the Backend system. 

 

 

1. After login to the Hub system, run transaction code SPRO. 

2. {ŜƭŜŎǘ ά{!t /ǳǎǘƻƳƛȊƛƴƎ LƳǇƭŜƳŜƴǘŀǘƛƻƴ DǳƛŘŜέΦ 

3. {ŜƭŜŎǘ ά{!t bŜǘ²ŜŀǾŜǊέΦ 

4. {ŜƭŜŎǘ άbƻǘƛŦƛŎŀǘƛƻƴ /ƘŀƴƴŜƭέΦ 

5. {ŜƭŜŎǘ άbƻǘƛŦƛŎŀǘƛƻƴ /ƘŀƴƴŜƭ IǳōέΦ 

6. {ŜƭŜŎǘ ά/ƻƴŦƛƎǳǊŀǘƛƻƴέΦ 

7. {ŜƭŜŎǘ ά/ƻƴƴŜŎǘƛƻƴ {ŜǘǘƛƴƎǎέΦ 

8. 9ȄŜŎǳǘŜ άaŀƴŀƎŜ {!t {ȅǎǘŜƳ !ƭƛŀǎέΦ 

 

Figure 12 ς Display IMG 
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9. Create an SAP system alias called LOCAL, RFC destination to NONE. If it exists, please skip this step. 

 
Figure 13ς Manage SAP System Alias overview 

10. /ƭƛŎƪ άbŜǿ 9ƴǘǊƛŜǎέ button. 

11. Create an SAP system alias with the RFC destination pointing to the Backend system then Save it. If you 

are in Embedded scenario or if it exists, please skip this step. 

 
Figure 14 ς System Alias 

 

Create trust relationship  
 

In Push notification scenario, the Frontend system should trust the backend system. 

1. Run transaction code SMT1 in Frontend system. 

2. /ƭƛŎƪ άbŜǿέ ōǳǘǘƻƴ. 

 
Figure 15ς Transaction SMT1 

 

 

 

 



                                                                                                                             

14 

 

3. Press Continue. 

 
Figure 16 ς Build trust relationship 

4. Select the RFC destination that pointing to the backend system. 

 
Figure 17 ς Build trust relationship 
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5. Press Continue. 

 
Figure 18 ς Build trust relationship 

6. Press Continue. 

 
Figure 19 ς Build trust relationship 






















